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REGULATION OF MINISTER OF COMMUNICATIONS AND INFORMATICS  

OF THE REPUBLIC OF INDONESIA 

NUMBER 7 OF 2019 

ON 

AMENDMENT TO REGULATION OF MINISTER OF COMMUNICATIONS AND 

INFORMATICS NUMBER 7 OF 2018 ON ELECTRONICALLY INTEGRATED 

BUSINESS LICENSING SERVICE IN THE FIELD OF COMMUNICATIONS 

AND INFORMATICS 

 

BY THE GRACE OF THE ONE AND ALMIGHTY GOD 

 

MINISTER OF COMMUNICATIONS AND INFORMATICS 

OF THE REPUBLIC OF INDONESIA, 

 

 

Considering : a. that Regulation of Minister of Communications and 

Informatics Number 7 of 2018 on Electronically 

Integrated Business Licensing Service in the Field of 

Communications and Informatics is deemed no 

longer relevant with the current conditions; 

therefore, it is necessary to make changes; 

b. that based on consideration as referred to in letter a, 

it is necessary to establish a Regulation of Minister 

of Communications and Informatics on Amendment 

to Regulation of Minister of Communications and 

Informatics Number 7 of 2018 on Electronically 

Integrated Business Licensing Service in the Field of 

Communications and Informatics; 

 

Noting : 1. Law Number 36 of 1999 on Telecommunications 

(State Gazette of the Republic of Indonesia Year 1999 

Number 154, Supplement to State Gazette of the 

Republic of Indonesia Number 3881);  

2. Law Number 32 of 2002 on Broadcasting (State 

Gazette of the Republic of Indonesia Year 2002 

Number 139, Supplement to State Gazette of the 

Republic of Indonesia Number 4252); 

3. Law Number 11 of 2008 on Electronic Information 

and Transactions (State Gazette of the Republic of 

Indonesia Year 2008 Number 58, Supplement to 

State Gazette of the Republic of Indonesia Number 

4843) as amended by Law Number 19 of 2016 on 

Amendment to Law Number 11 of 2008 on Electronic 
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Information and Transactions (State Gazette of the 

Republic of Indonesia Year 2016 Number 251, 

Supplement to State Gazette of the Republic of 

Indonesia Number 5952);  

4. Law Number 38 of 2009 on Post (State Gazette of the 

Republic of Indonesia Year 2009 Number 146, 

Supplement to State Gazette of the Republic of 

Indonesia Number 5065); 

5. Government Regulation Number 52 of 2000 on 

Telecommunications Operations (State Gazette of 

the Republic of Indonesia Year 2000 Number 107, 

Supplement to State Gazette of the Republic of 

Indonesia Number 3980); 

6. Government Regulation Number 53 of 2000 on Use 

of Radio Frequency Spectrum and Satellite Orbit 

(State Gazette of the Republic of Indonesia Year 2000 

Number 108, Supplement to State Gazette of the 

Republic of Indonesia Number 3981); 

7. Government Regulation Number 11 of 2005 on 

Broadcasting Operations by Public Broadcasting 

Institutions (State Gazette of the Republic of 

Indonesia Year 2005 Number 28, Supplement to 

State Gazette of the Republic of Indonesia Number 

4485); 

8. Government Regulation Number 50 of 2005 on 

Broadcasting Operations by Private Broadcasting 

Institutions (State Gazette of the Republic of 

Indonesia Year 2005 Number 127, Supplement to 

State Gazette of the Republic of Indonesia Number 

4566); 

9. Government Regulation Number 51 of 2005 on 

Broadcasting Operations by Community 

Broadcasting Institutions (State Gazette of the 

Republic of Indonesia Year 2005 Number 128, 

Supplement to State Gazette of the Republic of 

Indonesia Number 4567);  

10. Government Regulation Number 52 of 2005 on 

Broadcasting Operations by Subscription-based 

Broadcasting Institutions (State Gazette of the 

Republic of Indonesia Year 2005 Number 129, 

Supplement to State Gazette of the Republic of 

Indonesia Number 4568); 
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11. Government Regulation Number 82 of 2012 on 

Electronic System and Transaction Operations 

(State Gazette of the Republic of Indonesia Year 2012 

Number 189, Supplement to State Gazette of the 

Republic of Indonesia Number 5348); 

12. Government Regulation Number 15 of 2013 on 

Implementation of Law Number 38 of 2009 on Post 

(State Gazette of the Republic of Indonesia Year 2013 

Number 38, Supplement to State Gazette of the 

Republic of Indonesia Number 3981); 

13. Government Regulation Number 80 of 2015 on 

Types and Tariffs for Types of Non-Tax State 

Revenues Applicable in the Ministry of 

Communications and Informatics (State Gazette of 

the Republic of Indonesia Year 2015 Number 246, 

Supplement to State Gazette of the Republic of 

Indonesia Number 5749);  

14. Government Regulation Number 24 of 2018 on 

Electronically Integrated Business Licensing Service 

(State Gazette of the Republic of Indonesia Year 2018 

Number 90, Supplement to State Gazette of the 

Republic of Indonesia Number 6215);  

15. Presidential Regulation Number 7 of 2015 on 

Organization of State Ministries (State Gazette of the 

Republic of Indonesia Year 2015 Number 8);  

16. Presidential Regulation Number 54 of 2015 on the 

Ministry of Communications and Informatics (State 

Gazette of the Republic of Indonesia Year 2015 

Number 96); 

17. Presidential Regulation Number 91 of 2017 on 

Acceleration of Business Implementation (State 

Gazette of the Republic of Indonesia Year 2017 

Number 210); 

18. Regulation of Minister of Communications and 

Informatics Number 6 of 2018 on Organization and 

Work Procedure of the Ministry of Communications 

and Informatics (Official Gazette of the Republic of 

Indonesia Year 2018 Number 1019); 

19. Regulation of Minister of Communications and 

Informatics Number 7 of 2018 on Electronically 

Integrated Business Licensing Service in the Field of 

Communications and Informatics (Official Gazette of 

the Republic of Indonesia Year 2018 Number 1041); 



Seal of President of 

the Republic of Indonesia 

4 

HAS DECIDED: 

 

To establish : REGULATION OF MINISTER OF COMMUNICATIONS 

AND INFORMATICS ON AMENDMENT TO REGULATION 

OF MINISTER OF COMMUNICATIONS AND 

INFORMATICS NUMBER 7 OF 2018 ON 

ELECTRONICALLY INTEGRATED BUSINESS LICENSING 

SERVICE IN THE FIELD OF COMMUNICATIONS AND 

INFORMATICS. 

 

 

Article I 

Several provisions in Regulation of Minister of Communications and 

Informatics Number 7 of 2018 on Electronically Integrated Business Licensing 

Service in the Field of Communications and Informatics (Official Gazette of 

the Republic of Indonesia Year 2018 Number 1041) shall be amended as 

follows: 

 

1. The provisions of Article 1 number 23 and number 24 are deleted, hence 

Article 1 shall read as follows: 

 

Article 1 

In this Ministerial Regulation, the following terms have the following 

meanings: 

1. Business Licensing means registration for Business Players to start 

and run businesses and/or activities granted in the form of approval 

through a letter/decision or fulfillment of requirements and/or 

commitment. 

2. Electronically Integrated Business Licensing (Online Single 

Submission), hereinafter referred to as the OSS, means Business 

Licensing granted by the OSS Institution for and on behalf of 

ministers, heads of institutions, governors, or regents/mayors to 

Business Players through integrated electronic systems.  

3. Postal Operations mean the overall management and administration 

of postal services.  

4. Telecommunications Operations mean the activities of providing 

telecommunications services to enable the telecommunications 

operations. 

5. Broadcasting means the activities of broadcasting through a 

transmitter and/or transmission facility on land, in the sea, or in 

space by using radio frequency spectrum through air, cable, and/or 
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other media to be received simultaneously and synchronously by the 

public with a broadcast receiver. 

6. Broadcasting Operations License, hereinafter referred to as the IPP, 

means the rights granted by the state to Broadcasting Institutions to 

operate broadcasting.  

7. Broadcast Trial Evaluation means an evaluation of broadcast 

operation trials to obtain the IPP. 

8. Operations Worthiness Test means a technical and operational 

system testing.  

9. Telecommunications Numbering means the digit combinations that 

characterize the customer's identity, area, network element, operator, 

or telecommunications services. 

10. Business Players mean business enterprises or individuals who carry 

out business activities in certain fields. 

11. Operator Blacklist means a list that contains the identity of board of 

directors, management, and/or juristic persons who are subject to 

administrative sanctions in accordance with the provisions of the laws 

and regulations.  

12. Radio Frequency Band License, hereinafter referred to as the IPFR, 

means a license for radio stations to use radio frequency spectrum in 

the form of radio frequency band based on certain requirements.  

13. Radio Station License, hereinafter referred to as the ISR, means a 

license for radio station to use radio frequency spectrum in the form 

of a radio frequency channel based on certain requirements.  

14. Radio Frequency Use Rights Fees, hereinafter referred to as the Radio 

Frequency BHP, means the fee payable by any radio frequency user.  

15. Satellite Landing Rights means the right to use foreign satellites 

granted by the Minister to Telecommunications Operators or 

Broadcasting Institutions.  

16. Telecommunications Devices mean any instrument used in 

telecommunications. 

17. Telecommunications Equipment means a set of telecommunications 

devices that enables telecommunications. 

18. Telecommunications Devices and/or Equipment Certificate, 

hereinafter referred to as Certificate, means a document indicating 

conformance of the type of Telecommunications Devices and/or 

Equipment with the stipulated technical requirements and/or 

standards. 

19. Telecommunications Devices and/or Equipment Certification, 

hereinafter referred to as Certification, means a series of activities for 

Certificate issuance.  
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20. Electronic System means a set of electronic equipment and 

procedures that function to prepare, collect, process, analyze, store, 

display, announce, transmit, and/or disseminate Electronic 

Information. 

21. Electronic System Operators mean any individuals, state 

administrators, business enterprises, and communities that provide, 

manage, and/or operate Electronic Systems individually or 

collectively for Electronic Systems Users for their own needs and/or 

other parties' needs. 

22. Electronic Transaction Operations mean a series of Electronic 

Transaction activities carried out by Senders and Recipients using an 

Electronic System.  

23. Deleted. 

24. Deleted. 

25. State Administration Institution, hereinafter referred to as Institution, 

means legislative, executive, and judicial institutions at the central 

and regional levels as well as other institutions formed in accordance 

with the laws and regulations. 

26. Public Service means an activity or a series of activities in order to 

fulfill the needs for service in accordance with the laws and 

regulations for every citizen and resident for administrative goods 

and/or services provided by public service providers. 

27. Day means working day as determined by the Central Government.  

28. Ministry means the Ministry of Communications and Informatics. 

29. Minister means the Minister who oversees government affairs in the 

field of communications and informatics. 

 

2. The provision of Article 5 paragraph (3) letter f is deleted, hence Article 5 

shall read as follows: 

 

Article 5 

(1) Licensing and services stipulated in this Ministerial Regulation shall 

refer to Government Regulation Number 24 of 2018 on Electronically 

Integrated Business Licensing Service. 

 

(2) The types of licensing as referred to in paragraph (1) shall comprise: 

a. Postal operations license; 

b. Telecommunications operations license; 

c. Broadcasting operations license; and 

d. Radio Frequency Spectrum use license. 
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(3) The types of services as referred to in paragraph (1) shall comprise: 

a. Telecommunications Numbering Determination; 

b. Satellite Landing Rights; 

c. Certification of Telecommunications Devices and/or Equipment; 

d. Registration of Electronic System Operator; 

e. Granting of Recognition as Electronic Certification Authority; and 

f. Deleted 

 

(4) The licensing and services as referred to in paragraph (2) and 

paragraph (3) shall constitute Commercial or Operational Licenses. 

 

(5) The applications for licensing and services as referred to in paragraph 

(2) and paragraph (3) other than for commercial purposes shall be 

stipulated in a separate Ministerial Regulation. 

  

3. The provisions of Article 23 are amended so as to read as follows: 

 

Article 23 

(1) Business Players shall submit the fulfillment of Statement of 

Commitments as referred to in Article 22 paragraph (1) letter b 

through the OSS no later than: 

a. 1 (one) year from the granting of telecommunications network 

operations license; 

b. 9 (nine) months from the granting of telecommunications service 

operations license; or 

c. 1 (one) year from the granting of special telecommunications 

operations license for juristic persons. 

 

(2) The Operations Worthiness Test as referred to in Article 22 paragraph 

(3) letter d shall be conducted through a self-assessment undertaken 

by Business Players. 

 

(3) If required, the Operations Worthiness Test as referred to in 

paragraph (2) may be jointly conducted using a sampling method by 

Business Players and the Ministry based on the application 

submitted by Business Players. 

 

(4) Business Players shall submit the self-assessment result as referred 

to in paragraph (2) and application for the sampling as referred to in 

paragraph (3) no later than 15 (fifteen) working days prior to the 

expiration period of the fulfillment of the Statement of Commitments 

as referred to in paragraph (1). 
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(5) The Ministry may conduct field verification on the self-assessment 

result of the Operations Worthiness Test conducted by Business 

Players as referred to in paragraph (2). 

 

(6) Directorate General of Post and Informatics Operations shall issue 

operations worthiness certificate as the result of the Operations 

Worthiness Test for eligible applicants.  

 

(7) In the event that the Statement of Commitments fails to be fulfilled by 

the time as referred to in paragraph (1), Business Players shall be 

subject to administrative sanctions in the form of license revocation 

for Telecommunications Network Operations License, 

Telecommunications Service Operations License or Special 

Telecommunications Operations License for Juristic Persons. 

 

(8) In the event that the operations use radio frequency spectrum, 

numbering, and/or landing rights, the license revocation as referred 

to in paragraph (3) shall be followed by cancellation of the 

determination of such use. 

 

4. The provisions of Article 24 paragraph (2) and paragraph (3) are deleted, 

hence Article 24 shall read as follows: 

 

Article 24 

(1) Directorate General of Post and Informatics Operations shall evaluate 

the fulfillment of the Statement of Commitments as referred to in 

Article 22 paragraph (3) and paragraph (4). 

 

(2) Deleted. 

 

(3) Deleted. 

 

(4) Telecommunications Network Operations License, 

Telecommunications Service Operations License, or Special 

Telecommunications Operations License for Juristic Persons shall 

become effective after Business Players are declared to have fulfilled 

the Statement of Commitments as referred to in paragraph (1) based 

on the evaluation result. 

 

(5) In the event that Business Players are declared to have failed to fulfill 

the Statement of Commitments based on the evaluation result as 

referred to in paragraph (1), the Business Players shall have the 
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opportunity to resubmit the fulfillment of Statement of Commitments 

insofar as it is within the period as referred to in Article 23 paragraph 

(1). 

 

5. The provision of Article 25 is amended so as to read as follows: 

 

Article 25 

Further provisions on self-assessment, sampling, and field verification 

shall be stipulated by Director General of Post and Informatics 

Operations. 

 

6. The provision of Article 30 paragraph (2) is amended so as to read as 

follows: 

  

Article 30 

(1) Broadcasting Operations License shall be granted through the 

following stages: 

a. announcement of opportunity of broadcasting operations for 

Private Broadcasting Institutions and Subscription-based 

Broadcasting Institutions through terrestrial systems; 

b. submission of license application through the OSS in accordance 

with the provisions of the laws and regulations; 

c. submission of Statement of Commitments stating the fulfillment 

of provisions on license requirements and broadcasting 

operations;  

d. conducting of Hearings Evaluation between Business Players and 

the Indonesian Broadcasting Commission; 

e. obtaining of recommendation of feasibility of broadcasting 

operations from the Indonesian Broadcasting Commission; 

f. obtaining of approval in the Joint Meeting Forum between the 

Government and the Indonesian Broadcasting Commission; and 

g. obtaining of license for the use of radio frequency spectrum in 

accordance with the provisions of the laws and regulations, in the 

event of the use of radio frequency spectrum.  

 

(2) The Statement of Commitments as referred to in paragraph (1) letter 

c shall comprise the following commitments to: 

a. ability to fulfill the obligation to pay license fees; 

b. ability to comply with the requirements of administrative, 

technical, and broadcast program aspects as qualification 

requirements in the broadcast trial period within the specified 

time; and 
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c. other matters in accordance with the provisions of the laws and 

regulations. 

 

(3) For the IPP application as referred to in paragraph (1) letter b, 

Business Players shall submit business proposal and capital 

structure. 

 

(4) In the event that the number of applications obtaining 

recommendation of feasibility as referred to in paragraph (1) letter e 

in one broadcast area exceeds the number of radio frequency channels 

specified in broadcasting operations opportunity, a selection shall be 

conducted, the procedure of which shall be stipulated in a Ministerial 

Regulation.  

 

(5) The license for the use of radio frequency spectrum as referred to in 

paragraph (1) letter g shall constitute a temporary ISR for broadcast 

trial purposes. 

 

(6) The temporary ISR as referred to in paragraph (5) shall become 

effective from the payment of Radio Frequency BHP for temporary ISR. 

 

7. The provision of Article 32 paragraph (1) is amended so as to read as 

follows: 

 

Article 32 

(1) The obligation to pay license fees as referred to in Article 30 paragraph 

(2) letter a shall comprise: 

a. principle license fees and the first year IPP fees as the fulfillment 

of Statement of Commitments shall be paid by Business Players 

after the granting of the IPP as referred to in Article 31; 

b. the first year IPP fees as referred to in letter a shall be paid after 

Business Players have passed Broadcast Trial Evaluation; and 

c. the second and the subsequent years IPP fees shall be paid after 

the IPP is in effect; and 

d. IPP renewal fees. 

 

(2) The payment of license fees as referred to in paragraph (1) shall be 

made in accordance with the Payment Order issued by the Directorate 

General of Post and Informatics Operations. 
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(3) The amount of fees as referred to in paragraph (1) shall be determined 

by the Government Regulation stipulating the Types and Rates of Non-

Tax State Revenues applicable to the Ministry. 

 

(4) The obligation to pay IPP fees shall be fulfilled in accordance with the 

provisions of the laws and regulations and constitute as Non-Tax 

State Revenues. 

 

 

8. The provision of Article 37 letter j is amended so as to read as follows: 

 

Article 37 

Telecommunications Numbering Determination Service shall comprise: 

a. Number Block; 

b. National Destination Code (NDC); 

c. Signaling Point Code (SPC); 

d. International Signaling Point Code (ISPC); 

e. Public Land Mobile Network Identity (PLMNID); 

f. Intelligent Network (IN) Access Code; 

g. International Direct Dialing (SLI) Access Code; 

h. Long Distance Direct Dialing Service (SLJJ) Access Code; 

i. Telephony Internet for Public Needs (ITKP) Access Code; 

j. Information Service Center (Call Center) Access Code; 

k. Premium Short Message Service Content Service (Premium SMS) 

Access Code; 

l. Calling Card Access Code; 

m. Public Service Center Access Code; 

n. Short Message for Public Service Access Code; and 

o. Other telecommunications numbering in accordance with the 

provisions of laws and regulations. 

 

9. The provisions of Article 38 paragraph (5), paragraph (10), and paragraph 

(11) are amended so as to read as follows: 

 

Article 38 

(1) Number Block shall be granted to circuit switched-based local fixed 

network operators. 

 

(2) National Destination Code (NDC) shall be granted to operators of: 

a. cellular mobile networks; and 

b. satellite mobile networks 
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(3) Signaling Point Code (SPC) shall be granted to operators of: 

a. circuit switched-based local fixed networks; 

b. cellular mobile networks; and 

c. satellite mobile networks. 

 

(4) International Signaling Point Code (ISPC) shall be granted to operators 

of: 

a. fixed international direct dialing networks; 

b. cellular mobile networks; and 

c. satellite mobile networks. 

 

(5) Public Land Mobile Network Identity (PLMNID) shall be granted to 

operators of: 

a. local fixed networks for users’ mobility needs on fixed networks; 

b. cellular mobile networks; and  

c. satellite mobile networks. 

 

(6) Intelligent Network (IN) Access Code shall be granted to circuit 

switched-based local fixed network operators. 

 

(7) International Direct Dialing Access Code shall be granted to operators 

of international direct dialing fixed networks.  

 

(8) Long Distance Direct Dialing Service Access Code shall be granted to 

operators of long distance direct dialing fixed networks. 

 

(9) Telephony Internet Access Code for Public Needs (ITKP) shall be 

granted to operators of Value-added Telephony for Internet Telephony 

Services for Public Needs (ITKP). 

 

(10) Information Service Center (Call Center) Access Code shall be granted 

to Operators of Value-added Telephony for Call Center Services. 

 

(11) Premium Short Message Service Content (Premium SMS) Access Code 

shall be granted to Operators of Value-added Telephony for Premium 

SMS Services (Content Provider). 

 

(12) Calling Card Access Code shall be granted to operators of managed 

calling card services. 

 

(13) Public Service Center Access Code shall be granted to the operators 

of: 

a. circuit switched-based local fixed networks; 
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b. international direct dialing fixed networks; 

c. long distance direct dialing fixed networks; 

d. cellular mobile networks; and 

e. satellite mobile networks. 

 

(14) Short Message for Public Service Access Code shall be granted to 

operators of: 

a. circuit switched-based local fixed networks;  

b. international direct dialing fixed networks; 

c. long distance direct dialing local fixed networks;  

d. cellular mobile networks; and 

e. satellite mobile networks. 

 

10. The provisions of Article 39 are amended so as to read as follows: 

 

Article 39 

(1) Business Players may submit an application for telecommunications 

numbering determination in accordance with the provisions of the 

fundamental technical plan of telecommunications. 

 

(2) Business Players may submit an application for telecommunications 

numbering determination through the OSS. 

 

(3) The application for telecommunications numbering determination as 

referred to in paragraph (1) shall comprise: 

a. new application for telecommunications numbering 

determination;  

b. additional application for telecommunications numbering 

determination; and 

c. application for revision for telecommunications numbering 

determination. 

 

(4) The new application for telecommunications numbering 

determination as referred to in paragraph (2) shall comprise a 

maximum of 1 (one) number or 1 (one) number block. 

 

(5) The application for telecommunications numbering determination as 

referred to in paragraph (3) shall be made through the OSS. 

 

(6) Directorate General of Post and Informatics Operations shall evaluate 

the application as referred to in paragraph (5). 
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(7) The evaluation as referred to in paragraph (6) may be made through 

a sampling method. 

 

(8) Telecommunications numbering determination shall be granted after 

passing the evaluation. 

 

11. The provisions of Article 45 are amended so as to read as follows: 

 

Article 45 

(1) Approval or denial of the IPFR renewal application shall be made 

based on evaluation. 

 

(2) The evaluation as referred to in paragraph (1) shall be made at least 

to: 

a. submission of the Statement of Commitments as referred to in 

Article 44 paragraph (4); 

b. utility level of the use of radio frequency band; and 

c. use of radio frequency band plan. 

  

(3) The evaluation as referred to in paragraph (2) letter b and letter c shall 

be made by Directorate General of Resources Management and 

Equipment of Post and Informatics no later than 120 (one hundred 

and twenty) calendar days prior to the expiry of the IPFR. 

 

(4) In the event that the IPFR renewal application is approved, the 

followings shall be issued: 

a. a Ministerial Decision on IPFR Renewal; 

b. a notification letter on payment for radio frequency BHP for the 

IPFR; and 

c. the IPFR 

 

(5) The Ministerial Decision and the IPFR as referred to in paragraph (4) 

letter a and letter c shall not yet be effective. 

 

(6) Business Players shall submit a notification of the fulfillment of the 

Statement of Commitments as referred to in paragraph (2) letter a 

through the OSS no later than 30 (thirty) calendar days from the 

issuance of a notification letter on payment of the radio frequency BHP 

for the IPFR as referred to in paragraph (4) letter b. 
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(7) Directorate General of Resources Management and Equipment of Post 

and Informatics shall evaluate the fulfillment of Statement of 

Commitments as referred to in paragraph (6).  

 

(8) In the event that Business Players fulfill the Statement of 

Commitments based on the evaluation result as referred to in 

paragraph (7), the Ministerial Decision and the IPFR as referred to in 

paragraph (4) letter a and letter c shall be effective. 

 

(9) In the event that Business Players fail to fulfill the Statement of 

Commitments based on the evaluation result as referred to in 

paragraph (7), the Ministerial Decision and the IPFR as referred to in 

paragraph (4) letter a and letter c shall be declared ineffective. 

 

(10) Further provisions on procedures for the IPFR Renewal shall be 

stipulated in a Ministerial Regulation. 

 

12. The provisions of Article 46 paragraph (1) and paragraph (3) are amended 

so as to read as follows: 

 

Article 46 

(1) Application for obtaining the ISR as referred to in Article 40 letter b 

may only be made by Business Players who: 

a. have obtained telecommunications operations license;  

b. have no Non-Tax State Revenues payable to the Ministry; and 

c. have acquired confirmation of taxpayer status from a ministry 

which oversees government affairs in the field of finance.  

 

(2) The provisions as referred to in paragraph (1) letter a shall be given 

exception for the ISR application for the purpose of special 

government services, limited coverage radio communications system, 

point-to-point radio communications system, and other purposes in 

accordance with the provisions of the laws and regulations. 

 

(3) The application for obtaining the ISR as referred to in paragraph (1) 

shall be made by completing the application form and uploading: 

a. Statement of Commitments stating: 

1. submission of correct data; 

2. ability to fulfill provisions on the use of radio frequency 

spectrum;  
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3. ability to fulfill obligations of the payment of Radio Frequency 

BHP for the ISR in accordance with the determined time 

period;  

4. no Non-Tax State Revenues payable to the Ministry; and 

5. acquiring of taxpayer status confirmation from a ministry 

which oversees government affairs in the field of finance.  

  

b. business licenses for aircraft radio station and/or aviation land 

radio station for the ISR application for aviation purposes; and  

 

c. copy of cooperation agreement on transponder lease for the 

application of the ISR for space satellites using foreign satellites. 

 

13. The provisions of Article 49 are amended so as to read as follows:  

 

Article 49 

(1) Application for obtaining approval of the revision of administrative data 

and/or the ISR technical parameter data shall be made by completing 

application form and uploading: 

a. Statement of Commitments stating: 

1. submission of correct data; 

2. ability to fulfill provisions on the use of radio frequency spectrum; 

3. ability to fulfill obligations to pay the Radio Frequency BHP for the 

ISR in accordance with the determined time period; 

4. no Non-Tax State Revenues payable to the Ministry; and 

5. acquiring of taxpayer status confirmation from a ministry which 

oversees government affairs in the field of finance.  

  

b. assignment of marine frequency for Coastal Radio Station 

Communications or Ship Radio Station Communications for the ISR 

application for maritime purposes; and 

 

c. business licenses for Aircraft Radio Station and/or Aviation Land 

Radio Station for the ISR application for aviation purposes. 

 

(2) The application for revision of administrative data and/or the ISR 

technical parameter data as referred to in paragraph (1) shall be made no 

later than 90 (ninety) calendar days prior to the expiration period of the 

payment of Radio Frequency BHP for the annual ISR. 

 

(3) In the event that the application for revision to administrative data and/or 

the ISR technical parameter data is made earlier than the time period as 
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referred to in paragraph (2), the application for revision of administrative 

data and/or the ISR technical parameter data shall not be accepted. 

 
(4) Exempted from the provisions as referred to in paragraph (2), the 

application for revision to administrative data and/or the ISR technical 

parameter data may be submitted at any time for the purposes of:  

a. fixed service; 

b. land mobile service; 

c. broadcasting service; 

d. satellite service; 

e. maritime service; and 

f. aviation service. 

 

(5) The revision to administrative data and/or the ISR technical parameter 

data as referred to in paragraph (4) may be submitted at any time insofar 

as it does not change the amount of Radio Frequency BHP to become 

higher than that of paid in the current period.  

 

(6) The revision to technical parameter in the form of radio frequency for 

services as referred to in paragraph (4) letters a to d that may be submitted 

at any time shall be limited to changes in radio frequency in the same 

radio frequency band and it does not change the amount of Radio 

Frequency BHP.  

 

14. The provisions of Article 54 are amended so as to read as follows:  

 

Article 54 

(1) For any approved application for the discontinuation of the ISR as 

referred to in Article 48 paragraph (2) and paragraph (3), an ISR 

discontinuation letter shall be issued.  

 

(2) Details of invoice that have been issued when application of the 

discontinuation of the ISR as referred to in Article 48 paragraph (2) 

shall be annulled and declared invalid. 

 

(3) The ISR holder that applies for the proposal to discontinue the ISR as 

referred to in paragraph (1) may still use radio frequency until the 

deadline of the payment of Radio Frequency BHP for the annual ISR.  

 

15. The provisions of Article 73 are amended so as to read as follows:  
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Article 73 

(1) Electronic System Operators shall submit their Electronic System 

Registration application by means of: 

a. completing the registration form; and 

b. enclosing required registration documents. 

 

(2) The required registration documents as referred to in paragraph (1) 

letter b for Electronic System Operators in the forms of a juristic 

person or an individual are as follows: 

a. general description of the operation of the Electronic System; and  

b. information security certificate in accordance with the category of 

the Electronic System based on the information security 

management system or a statement letter on the fulfillment of the 

commitment to have an information security certificate in the 

absence of information security certificate.  

 

(3) The general description of the operation of Electronic System as 

referred to in paragraph (2) letter a shall comprise: 

a. Electronic System name; 

b. Electronic System sector; 

c. URL website; 

d. domain name system and/or the address of the IP server; 

e. a short description about the function of the Electronic System 

and the business process of the Electronic System; 

f. information on the use of hosting; and 

g. statement to ensure personal data protection. 

 

(4) In the absence of information security certificate as referred to in 

paragraph (2) letter b, Electronic System Operators shall acquire the 

certificate no later than 1 (one) year from the issuance of proof of 

registration. 

 

16. The provisions of Article 78 are amended so as to read as follows: 

 

Article 78 

(1) Proof of Registration of Electronic System Operators that is not 

renewed as referred to in Article 76 paragraph (3) shall be temporarily 

suspended until 30 (thirty) days from the end of the validity period of 

the Proof of Registration of Electronic System Operators. 
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(2) After the period of temporary suspension as referred to in paragraph 

(1) ends, Electronic System Operators shall register as a new 

registrant. 

 

17. Chapter II Part Thirteen is deleted. 

 

18. The provisions of Article 97 are deleted.  

 

19. The provisions of Article 107 are amended so as to read as follows:  

 

Article 107 

(1) Business Players that have obtained Postal Operations license, 

Telecommunications Operations license, or Broadcasting Operations 

license prior to the effectiveness of this Ministerial Regulation, as well 

as the types of licensing that must be submitted through the OSS 

system in accordance with this Ministerial Regulation, shall register 

through the OSS system. 

 

(2) Telecommunications Operators that have obtained 

Telecommunications Operations license prior to the effectiveness of 

this Ministerial Regulation and have registered through the OSS 

system shall propose adjustment to the format of licensing as follows: 

a. Telecommunications Operations license shall be changed from 

non-electronic to electronic document; 

b. telecommunications network operators that obtain more than 1 

(one) type of telecommunications network operations licenses, the 

licenses of which shall be merged into 1 (one) telecommunications 

network operations license; and  

c. telecommunications service operators that obtain more than 1 

(one) type of telecommunications service operations licenses, the 

licenses of which shall be merged into 1 (one) telecommunications 

service operations license. 

 

(3) Deadline for proposing the adjustment as referred to in paragraph (2) 

shall be no later than 31 July 2021 and may be renewed by Director 

General of Post and Informatics Operations by taking into account the 

ease of process and readiness of telecommunications operators. 

 

(4) Format to adjust Telecommunications Operations License shall be 

stipulated by Director General of Post and Informatics Operations. 
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(5) In the event that Business Players have obtained Commercial or 

Operational Licenses prior to the effectiveness of this Ministerial 

Regulation and require new Commercial or Operational Licenses for 

business expansion, the following conditions shall apply: 

a. submission and issuance of Commercial or Operational Licenses 

for business expansion and/or activity shall be made through the 

OSS system by completing data, Statement of Commitments, 

and/or fulfilling Statement of Commitments in accordance with 

the provisions of this Ministerial Regulation; 

b. Commercial or Operational Licenses that have been obtained and 

are still effective in accordance with business sector and/or 

activity shall remain effective and be registered to the OSS system; 

and 

c. Business registration number (NIB) shall be granted to Business 

Players in accordance with the provisions of the laws and 

regulations. 

 

Article II 

This Ministerial Regulation shall come into force from the date of its 

promulgation. 

 

For public cognizance, it is hereby ordered that this Ministerial Regulation be 

promulgated in the Official Gazette of the Republic of Indonesia. 

 

Established in Jakarta 

on 31 July 2019 

 

MINISTER OF COMMUNICATIONS AND INFORMATICS 

OF THE REPUBLIC OF INDONESIA,  

 

signed 

 

RUDIANTARA 
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Promulgated in Jakarta 

on 31 July 2019 

 

DIRECTOR GENERAL OF LAWS AND REGULATIONS 

MINISTRY OF LAW AND HUMAN RIGHTS 

OF THE REPUBLIC OF INDONESIA, 

 

signed 

 

WIDODO EKATJAHJANA 

 

 

OFFICIAL GAZETTE OF THE REPUBLIC OF INDONESIA YEAR 2019 

NUMBER 841



 

 

 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
This unofficial English translation is brought by the collaboration between 

Government translators from Ministry of Communications and Informatics and 
Cabinet Secretariat: Andhika Widyarani, Aulia Astagina Ramadhani,         

Chrisna Harimurti, Cintami Agnes Selviani, Erik Limantara, Ivan Atmanagara, 
Muhammad Ersan Pamungkas, Muhardi, Penni Patmawati Rusman, and         
Siti Chodijah. 


